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Mission

Bridgford Interiors recognise their legal duties under legislation and any compliance standards that the company may be subject to.
We are committed to continual improvement and to integrating a sustainable approach to our operations which will promote
environmental, social and economic benefits in those areas where we have direct control or the ability to influence others and to meet
the needs of all stakeholders — our customers, suppliers, partners and the wider community.

Statement

The company has committed to follow the ten principles of the UN Global Compact, although the company has not joined the compact,
it will follow the 10 principles outlined within the compact throughout its business practices and will aim to positively influence those
companies in which it has dealings with.

Bridgford Interiors Ltd have identified that working in a professional manner is integral to the success of the business consequently
we aspire to manage our social, ethical and environmental responsibilities by upholding the following principles:

e To treat employees fairly and equitably

e To operate ethically and with integrity

e To respect basic human rights

e To sustain the environment for the future

e To be a caring neighbour in our communities.

Corporate Social Responsibility Objectives
The Ten Principles of the United Nations Global Compact are derived from: the Universal Declaration of Human Rights, the
International Labour Organization’s Declaration on Fundamental Principles and Rights at Work, the Rio Declaration on Environment

and Development, and the United Nations Convention against Corruption.

Human Rights
Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and

Principle 2: make sure that they are not complicit in human rights abuses.

Labour
Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;

Principle 4: the elimination of all forms of forced and compulsory labour;
Principle 5: the effective abolition of child labour; and
Principle 6: the elimination of discrimination in respect of employment and occupation.

Environment
Principle 7: Businesses should support a precautionary approach to environmental challenges;

Principle 8: undertake initiatives to promote greater environmental responsibility; and
Principle 9: encourage the development and diffusion of environmentally friendly technologies.

Anti-Corruption
Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery.

The Directors will ensure that adequate resources are provided to ensure the following objectives are met:

The Community
We will continue to support the communities in which we work and seek to behave with integrity through engaging in consultation
and contributing to the economic and social well-being of that area

e Participation in community projects

e  Supporting local businesses, charities and the economies in which we work

e Operating in a way which does not affect the safety of those around us

e Working in Partnership with councils, planning authorities and regulatory bodies

¢ Respecting the diversity of communities in which we operate and being sensitive to local needs
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The Workplace
The safety of our employees, contractors and visitors is a top priority in all of our workplaces. We will respect their views, provide a
safe and healthy working environment and conduct business with integrity.
e As an Employee Owned business, our employees are respected, engaged and consulted on all aspects of our operations.
e By carrying out risk assessments to identify potential hazards, we aim to prevent accidents and injury from occurring.
o We will also strive to ensure compliance with legislation, be a good and ethical employer, attracting and retaining the best
employees.
e |t is the skills, knowledge and motivation of our people that creates the unique atmosphere and generates the business
success that makes Bridgford Interiors Ltd such a great place to work.
¢  We will maintain a strong training and development programme for all employees, including CSCS accreditation and SMSTS
Safety training for all site based management.
e Through our Health & safety Department we will ensure safe sites for all employees and suppliers, including targets for
improvement of occurrences of RIDDOR and minor injuries.
e Investing and developing the skills and capabilities of the workforce
¢ Understand the needs of our people by consulting regularly and acting on what we hear
e Remunerating our employees fairly
e Valuing the diversity of our people
e  Complying with all relevant employment and Health & Safety Standards

The Environment
We take environmental issues seriously and have been addressing the impact of construction operations on the environment, and
developing techniques to minimise their impacts. We will seek to minimise the environmental impacts of our activities on the
surrounding environment and communities, minimise pollution and develop intelligent solutions to ensure continuous improvement
in our environmental performance

e Fully committing to sustainable development and our Environmental Policy

e  Complying with further relevant environmental legislation and standards

e Encouraging the efficient use of resources and reduce emission of carbon dioxide wherever we can

e Seeking alternative solutions which encourage sustainable construction and more efficient waste management

The Marketplace

Consider the impact of the goods and services the company purchases and produces on the marketplace and ensure that our
business is seen as having a high standard of behaviour. We will conduct all aspects of our business to a high ethical standard,
demonstrating honesty and integrity as well as complying with applicable laws and regulations. We will communicate as well as
demonstrate to our customers and suppliers, our commitment to the principles of corporate social, ethical and environmental issues.

We will listen to the views of our customers, exceed expectations and respond to market requirements and competitive pressures:

e Exceeding our customers’ expectations and meeting the challenges placed on us to deliver against contracts
e Placing safety & sustainability at the heart of our business and customer objectives

e Respecting diversity and considering the needs of users with special needs

e Forging long term and mutually beneficial relationships with our customers

e Establishing a delivery model which integrates design, procurement and construction effectively

We will work as an integrated team with our supply chain to provide safe and healthy working environments and pursue best practice:

e Providing safe and healthy working conditions for everyone working with us

e Working in partnership with our suppliers to ensure we are at the leading edge of construction techniques and products
e Seeking the views of suppliers and acting on what we hear

e Engaging our suppliers in our standards and policies

e Managing our supply chain better to increase efficiencies, reduce waste and enhance profitability

Alan Palmer

Managing Director
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