
W
orking within the retail, leisure and 
hospitality sectors across the UK for 23 
different clients, Bridgford has seen a 
further period of continued growth, which 

is forecast to be sustained into 2017.
In securing the right project teams, Bridgford has 

an enviable reputation for providing a safe working 
environment, a forecast of future workload and a 
collaborative approach.

Nothing is ever plain sailing, and in our line of business 
we have come to accept and adapt to change as it 
happens. Our two biggest issues this year have been 
delays to projects as a result of legal approvals and 
difficulties in sourcing the correct level of resource 
through peak periods.

Both are historic traits of the shopfitting sector that 
we have learnt to deal with over time. While we are 
large enough to cope, we are still small enough to care.

For each one of its clients, whether technology, fashion 
or food based one thing runs across all schemes, and 
that is the desire to create a memorable experience, 
one that entices the customer back not just once, but 
time and again and creates a brand advocate.

While they say bigger is better it is also true that good 
things come in small packages. Bridgford continues to 
target sales growth, but in a manner that is controlled 
and can be delivered without any compromise to 
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A satisfied customer is the 
best business strategy of all

current relationships and project allocation.
“Communication, trust, relationships, delivery, value, 

partner, flexible, teamwork, experience, control, 
resilient, competent, passionate, these are all part 
of our everyday vocabulary. We do the best we can 
at every stage of a project in the interest of client 
satisfaction.

“Our greatest challenges continue to be those of 

continuing design development to ensure that the end 
product meets the customer expectations and also 
with the decreasing availability of new property stock - 
the requirement for ever increasing structural/enabling 
works to ensure the scheme will fit the footprint.

“A satisfied customer is the best business strategy 
of all. If we can do what we do better, and do more of 
what we do, we will be on the right track.”
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You’re in capable hands when you entrust 
your project to bridgford interiors. With a

breadth and depth of experience that enables 
us to tackle any project, anywhere...we will be 

sure to provide the complete fit-out solution. 
Contact us to discuss the successful delivery of 

your next retail, leisure or hospitality project...

Getting your next  
project from A - B has  
never been so easy. Choose 
the Bridgford path for an 
easier journey.
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Interior fit out specialists

bridgford interiors limited
bridgford building, wellington crescent, 

fradley park
lichfield, staffordshire

WS13 8RZ
tel: 01543 443200

email: alan.palmer@bridgford.co.uk 
web: www.bridgford.co.uk @BILfitout
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